e-portfolio enabled
success story

Intec Business Colleges have been using the Learning Assistant e-portfolio to deliver

vocational qualifications since 2008. They currently deliver a number of qualifications in a

number of different vocational areas. Katie Lythe, a Business and Administration candidate,

recently won Learning Assistant’s e-portfolio pioneer award. She was nominated by her

assessor, Ben Gyford.

The Learner

Katie Lythe works for EDF Energy, which offers arange
of NVQs to their employees. She was interested in a
Business & Administration qualification, as she was
convinced it would be worthwhile for her career within
EDF. Her course was delivered in partnership with
Intec Business Colleges, who deliver the qualification
using the Learning Assistant e-portfolio.

“I thought it was really good to use. You don’t have
to carry all the papers, you can log on where you
want — and it’s just really easy”, Katie said.

“From an assessment point of
view | find it much easier. It’s
much easier for me to control.
Referencing the work is much
simpler — it’s all there on a system
in front of you”

Ben Gyford, Assessor.
Intec Business Colleges

The Assessor

With a few clicks of the mouse Katie’s assessor,
Ben Gyford, has been able to check his learners’
progression. This has enabled him to track his
learners in a much better way. Learning Assistant, he
says, suits the way his learners want to work.
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“A lot of companies, especially with EDF, are
computer-based businesses. They try to get away
from paper portfolios. If | were to give them a folder,
they almost see it as a paper filing exercise. With
Learning Assistant it’s much more in line with the
way that they work, and they are able to relate to it
a lot easier.

“From an assessment point of view | find it much
easier. It’s much easier for me to control. Referencing
the work is much simpler — it’s all there on a system
in front of you.”
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The Internal Verifier

As an Internal Verifier for Intec Business Colleges,
Pamela Baxter feels that the e-portfolio makes it a lot
easier to communicate with her assessors, because
its available 24 / 7 and everything is in one place.

“I find it much easier, especially when the assessor
gives me feedback on learners, and | can see that
information and act on it. Or, if | have to leave it until
I’'ve done some other work, | can go back on the
system and find it quite easily. So it makes my life a
lot easier.”

Pamela also points out that there are no excuses
like “the learner forgot to bring their portfolio in”,
as portfolios are available to view at any time for
verification.

Watch the whole interview at

The Employer

Katie’s employer, EDF Energy has a track record of
offering qualifications to its staff to further develop
them in their roles.

“Learning Assistant is very user friendly — people are
very happy to use the system. It fits very nicely with
the way that the company operates, particularly in
the call centre environment. It means that staff don’t
have to come away from their desks to carry on with
the NVQs.

“Ultimately, it fits in very nicely with one of our
ambitions: to increase our sustainability. So it helps
us reduce our use of paper, printer ink, and other
resources.”

“Ultimately, it fits in very nicely
with one of our ambitions: to
increase our sustainability. So it
helps us reduce our use of paper,
printer ink, and other resources.”

Lisa Whelan.
EDF Energy

www.learningassistant.com/success-stories
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