
The Learner 
Before Sharan undertook her Childcare qualification 
at North West Regional College in Derry, she hadn’t 
been in education since leaving school. When 
Sharan’s assessor suggested that she use an 
e-portfolio for her Childcare qualification, Sharan 
jumped at the chance. 

“I was able to get in contact with my assessor 
whenever I needed, using the message centre, which 
was a great help.”

Sharan had to balance her studies with looking after 
her baby at home.

“It was very convenient to use. The 
paper portfolio would have been a 
nightmare. It really just made it a 
lot simpler, just being able to work 
on the computer”

The Assessor
Kathleen O’Connor is an assessor for Early Years, 
Children and Young people at NWRC. She believes 
that using the e-portfolio gave the learner confidence 
in her IT skills.

”It really has increased the Learner’s confidence on 
a personal level, and been a great motivational and 
enabling experience.”

NWRC used MP3 recorders to capture professional 
discussions, uploading the files onto the Learning 
Assistant e-portfolio. Even in Childcare, digital 
cameras were used to photograph displays that the 
children had put together.

“It’s just so manageable, so portable a system. I 
think for both the learner and assessor there is that 
continuity of contact. There are times that the learners 
need a little bit of guidance and advice, so they are 
able to get a really prompt response - keeping the 
whole learning experience flowing.”

e-portfolio enabled
s u c c e s s  s t o r y

North West 
Regional College

North West Regional College in Derry, have been using the Learning Assistant e-portfolio to 

deliver vocational qualifications since 2008. They currently deliver a number of qualifications 

in a number of different vocational areas. Sharan McMenamin, a candidate on the College’s 

Childcare, Learning & Development course, recently won Learning Assistant’s e-portfolio 

pioneer award. She was nominated by her assessor, Kathleen O’Connor.  
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The College 
Samantha Traynor, NWRC’s Head of School for Early 
Years, Children and Young people, believes the 
college has been very innovative in its adoption of 
e-portfolios. 

The College was, however, very aware of the hearts 
and minds job required for the college staff to adopt 
the e-portfolio.

 “We were very enthused by the thought of moving to 
an e-portfolio as opposed to a paper portfolio. The 
big challenge for us was to sell it to our assessors 
and internal verifiers, and they embraced it from the 
outset.” 

“They saw it as motivational, 
challenging, and innovative; 
and they embraced it with 
enthusiasm.”

Currently the college are aiming to extend the 
e-portfolio programme to deliver qualifications 
across-college. The system has also helped cut down 
on the amount of travel required for both staff and 
learners. Helena McVeigh, the college’s e-portfolio 
co-ordinator, believes this is the way forward.

“We have a lot of placements all over Northern 
Ireland, so it means we don’t have to travel as much. 
And that will also bring benefit from an economic 
point of view, which is good for us as a college.”

The Awarding Body
City and Guilds value the partnership between 
the Learner, the College, Learning Assistant and  
themselves, the Awarding Body.

“This is an excellent example of how new technology 
can be brought in to learning, and enhance skills 
that otherwise wouldn’t have been gained in a 
non-traditional IT area. The student herself has 
demonstrated how being out of education for a long 
time - and not using technology day in, day out - 
with the ease of using an e-portfolio, can make her 
learning journey much more successful. 

“It’s obvious from the support of the staff, here at 
North West Regional College, how enthusiastic and 
how motivational this has been, not only for the 
staff but also the pupils. The fact that they are going 
to roll this out to other areas shows the ease and 
enhancement to their experience as tutors, as well as 
the students’ experience. To have senior management 
support them the way they do is excellent. I haven’t 
come across so much support in any of the other 
colleges. It’s great to see it, and hopefully the rest 
will follow suit.”
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Watch the whole interview at 

www.learningassistant.com/success-stories

Vocational Areas: 
Advice and Guidance
Assessor/Verifier
Children’s Care Learning and Development
Health and Social Care 
Leadership and Management
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