
The Learner 
Jackie Guthrie lives on the island of Yell, one of the 
Shetland Islands. Coming to college would mean a 
long drive and a bumpy trip on a car ferry. 

“It’s a road journey, then a ferry journey then another 
road journey so in total it’s about 80 miles.”

Using the e-portfolio has really helped with the 
distance between Learner and Assessor.

“It was brilliant to be able to 
upload stuff at the computer at 
home and then get information 
back from your assessor really 
quickly.”

After successful completion of her Level 2 Childcare 
qualification, Jackie now hopes to be joining the 
college’s new cohort at Level 3.

The Assessor
Jackie’s assessor, Louise Cheyney, doesn’t miss the 
paper portfolios either - as an assessor she would 
have to ensure that the folders made the journey in 
all weathers.
 

“After years of carrying bulging folders between 
home, school and work I welcome the ease of access 
Learning Assistant brings.”

By using the e-portfolio Jackie had easy access 
to tutor support and feedback could be prompt. 
However, it’s been a new challenge for both the 
Learner and Assessor.

“Both she and I had never used the system before. 
She was happy to be my “guinea pig” and we 
mastered it as we went along. It improved both our 
IT skills and we could share our experiences through 
the Forum at that time which meant all on the course 
could “tap” into our virtual conversations .”

e-portfolio enabled
s u c c e s s  s t o r y Shetland College

Shetland College have been using the Learning Assistant e-portfolio to deliver vocational 

qualifications since 2007. They currently deliver a number of qualifications in a number of 

different vocational areas. Jackie Guthrie, a Childcare, Learning & Development candidate, 

recently won Learning Assistant’s e-portfolio pioneer award. She was nominated by her 

assessor, Louise Cheyney.
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The Organisation 
Shetland College started using Learning Assistant in 
2007 to deliver a number of vocation qualifications in 
the Care and Childcare sectors. 

“On a green note Shetland College 
is committed to reducing the 
amount of paper we use and the 
adoption of Learning Assistant 
as a learning and assessing tool 
has gone a long way towards our 
target reduction.”

The Awarding Body
The awarding body for Jackie’s course was the 
Scottish Qualifications Authority (SQA). External 
Verifiers from SQA have been able to access the 
portfolios remotely, as the system allows for this 
remote access to take place.

“The evidence folder can be accessed at a glance by 
External verifiers and the content and spread can be 
assessed holistically with ease.”

Watch the whole interview at 

www.learningassistant.com/success-stories

Shetland College

Vocational Areas: 
Assessor/Verifier
Business and Administration 
Childrens Care Learning and Development
Health & Social Care (Children & Young People) 
Health and Social Care (Adults) 
IT Qualification
Professional Cookery 
Management 
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