
The Learner 
When her assessor suggested that she use an 
e-portfolio for her Teaching Assistant Level 2 
qualification, Brenda Macken was petrified. After 
making sure she would get lots of support from her 
assessor and verifier, she decided to try it out. 

A year later and Brenda is quick to point out how 
the e-portfolio has helped her: “It’s given me a lot 
of confidence” she says. “If I can do it, then anyone 
else can do it”. 

Learning Assistant has even changed Brenda’s 
approach to technology. Rather than just switch the 
computer on in the classroom, she can now go on to 
the internet and find any resources that the teacher 
thinks will support the learning in the classroom. 
“Rather than let the teacher do it – I can do it now.”

The Assessor
Making the switch from using paper to online portfolios 
has also made life easier for the assessment team. 
Brenda’s assessor, Yvonne Waterson, suggests it is 
much easier because assessors no longer have to 
wait for face-to-face contact with the learners, in 
order to give them feedback. 

“We know that quick feedback means they can move 
forward with the qualification, so in actual fact they 
are going through their qualification a lot quicker 
than they were on paper.”

e-portfolio enabled
s u c c e s s  s t o r y

“It’s given me a lot of confidence... 
if I can do it, then anyone else can 
do it.”

Brenda Macken, Learner.
Training for Telford and Wrekin
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Telford and Wrekin Council have been using the Learning Assistant e-portfolio to deliver 

vocational qualifications since 2007. They currently deliver a number of qualifications in 

a number of different vocational areas. Brenda Macken, a Teaching Assistant candidate, 

recently won Learning Assistant’s e-portfolio pioneer award. She was nominated by her 

assessor, Yvonne Waterson.
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The Organisation 
Training for Telford and Wrekin are a local leader in 
qualification delivery using e-portfolios. They have 
recently joined with the local college as a consortium 
and the college have been really impressed with 
Learning Assistant.

The Awarding Body
Training for Telford and Wrekin work with several 
awarding bodies, who have been extremely supportive 
– especially OCR.

“The external verifier for Brenda’s qualification has 
been particularly supportive. She’s actually hoping 
to promote Learning Assistant with other centres, as 
she has been so impressed with what she has seen 
here at Training for Telford and Wrekin.”

Watch the whole interview at 

www.learningassistant.com/success-stories

“We know that quick feedback 
means they can move forward 
with the qualification, so in actual 
fact they are going through their 
qualification a lot quicker than 
they were on paper.”

Yvonne Waterson, Assessor. 
Training for Telford and Wrekin
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Vocational Areas: 
Childcare, Learning & Development
Health & Social Care
Housing and Council Tax Benefits
Supporting Teaching & Learning in Schools
Teaching / Classroom Assistants
Coaching / Mentoring Learners in the Workplace
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